


 
[bookmark: _cv7nx3uzcav6]NDIS Service Agreement Template

1. [bookmark: _gt54lhzkp8a]Parties
This service agreement is for:

· Clients First name: _____________________________________________
· Client Surname: _______________________________________________
· Client Date of Birth: ____________________________________________
· NDIS Number: ________________________________________________

A participant in the National Disability Insurance Scheme (client), and is made between:

· Client Representative Name: _____________________________________
· Practice Name: The Social Bridge Australia _________________________
· Date: ________________________________________________________

2. [bookmark: _kpgahv2b1k8u]The NDIS and this Service Agreement:
This Service Agreement is made for the purpose of providing supports under the clients NDIS plan. A copy of the clients NDIS Plan is/is not attached to this Service Agreement. The parties agree that this Service Agreement is made in the context of the NDIS, which is a scheme that aims to: support the independence and social and economic client of people with disability; and enable people with a disability to exercise choice and control in the pursuit of their goals and the planning and delivery of their supports. NDIS plan to be provided to The Social Bridge Australia.

3. [bookmark: _w1lzyet4hh5]Schedule of Supports
The Social Bridge Australia agrees to provide the client Group Activities - Standard. The supports and their prices are set out in the attached Schedule of Supports. All prices are GST inclusive (if applicable) and include the cost of providing the supports. Additional expenses (i.e. things that are not included as part of a client NDIS supports) are the responsibility of the client / clients representative and are not included in the cost of the supports.

4. [bookmark: _dd4x8isz8ylj]The Social Bridge Australia Responsibilities
[bookmark: _Hlk210047804]The Social Bridge Australia agrees to: review the provision of supports at least annually with the client; once agreed, provide supports that meet the client's needs at the client's preferred times; communicate openly and honestly in a timely manner; treat the client with courtesy and respect; consult the client on decisions about how supports are provided; give the client information about managing any complaints or disagreements and details of The Social Bridge Australia cancellation policy; listen to the client’s feedback and resolve problems quickly; give the client a minimum of 24 hours notice if The Social Bridge Australia has to change a scheduled appointment to provide supports; give the client the required notice if The Social Bridge Australia needs to end this Service Agreement (see "Ending this Service Agreement" below for more information); protect the client's privacy and confidential information; provide supports in a manner consistent with all relevant laws, including the NDIS Act 2013 and Rules, and the Australian Consumer Law; keep accurate records on the supports provided to the client; and will issue invoices and statements of the supports delivered to the participant as per the NDIA Terms of Business for Registered Providers as requested.

5. [bookmark: _j6qe554u2ljr]Responsibilities of the Client / Client Representative
The client/client representative agrees to: inform The Social Bridge Australia about how they wish the support to be delivered to meet the client needs; treat The Social Bridge Australia workers with courtesy and respect; talk to The Social Bridge Australia if the client has any concerns about the supports being provided; give The Social Bridge Australia required notice if the client cannot make a scheduled appointment, noting that if the notice is not provided, The Social Bridge Australia cancellation policy will apply; give The Social Bridge Australia the required notice if the client needs to end this Service Agreement (see 'Ending this Service Agreement' below for more information); and let The Social Bridge Australia know immediately if the client NDIS plan is suspended or replaced by a new NDIS plan, or the client stops being a participant in the NDIS.

[bookmark: _sqjptpcfzc6g]
[bookmark: _g6x8121221eq]
6. [bookmark: _h9ule5bpz2ev]Payments
The Social Bridge Australia will seek payment for their provision of supports after the supports have been delivered.

Plan Options: (tick correct one)

· Self-managed ___

The client/client representative has chosen to self-manage the funding for NDIS support provided under this Service Agreement. After providing those supports, The Social Bridge Australia will send the client/client representative an invoice for those supports for the client/client representative to pay. The client/client representative will pay the invoice by direct debit / EFT within 7 days.

· NDIA managed ___

The client has nominated the NDIA to manage the funding for supports provided under this Service Agreement. After providing those supports, The Social Bridge Australia will claim payment for those supports from the NDIA.

· Plan managed ___

The client has nominated the Plan Management Provider to manage the funding for NDIS supports provided under this Service Agreement. After providing those supports, The Social Bridge Australia will claim payment for those supports from.


Plan Manager Provider Name: _____________________________________________

Plan Manager Email Address: _____________________________________________

Start Date: ____________________________________________________________


7. [bookmark: _qkczjbgakxvb]Changes to this Service Agreement 
If changes to the supports or their delivery are required, the parties agree to discuss and review this Service Agreement. The parties agree that any changes to this Service Agreement will be in writing, signed and dated by the parties.

8. [bookmark: _6915z06mpbyh]Ending this Service Agreement
Should either party wish to end this Service Agreement they must give 2 weeks notice. If either party seriously breaches this Service Agreement the requirement of notice will be waived.

9. [bookmark: _obzms598358s]Feedback, Complaints and Disputes
If the client wishes to give The Social Bridge Australia feedback or is not happy with the provision of supports and wishes to make a complaint, the participant can talk to Aaron Holder on 0499 074 783 or email ‘thesocialbridgeaus@gmail.com’. If the client is not satisfied or does not want to talk to this person, at any time, they can make a complaint to the NDIS Commission. Complaints to the NDIS Commission.

10. [bookmark: _2c93n0d58j8v]Goods and Services Tax (GST) 

For the purposes of GST legislation, the Parties confirm that: a supply of supports under this Service Agreement is a supply of one or more of the reasonable and necessary supports specified in the statement included, under subsection 33(2) of the NDIS Act, in the client's NDIS Plan currently in effect under section 37 of the NDIS Act; the client's NDIS Plan is expected to remain in effect during the period the supports are provided; and the client/client representative will immediately notify the provider if the client's NDIS Plan is replaced by a new plan or the client stops being a participant in the NDIS.

11. [bookmark: _o4yrszy0cxj]Cancellation Policy
At The Social Bridge Australia we value consistent and high quality intervention. If you need to cancel an appointment it is recommended it occur before 7 days before your service to avoid a cancellation fee. If you contact The Social Bridge Australia within the 7 days before your service or on the day of your service, there will be a cancellation fee of 100% charged to your account and payment due at your next appointment. Where The Social Bridge Australia cancels a support due to operational reasons, the service will be rescheduled at no penalty to either party. Where multiple cancellations or no shows occur in a 12-month period, The Social Bridge Australia will initiate contact with the family and their support network to establish the supports we are providing are best suited to the family dynamics and the needs of the child.

___ I have read & understood the cancellation policy.

12. [bookmark: _583808sdd06p]Contact Details
The Client Representative can be contacted at:

Client Representative Name: ______________________________________________

Alternative Contact Person: _______________________________________________

Address: ______________________________________________________________
_____________________________________________________________________

Phone: _______________________________________________________________

Email Address of Client Representative: _____________________________________


The Social Bridge Australia can be contacted on:

Name: Aaron Holder_____________________________________________________

Mobile: 0477 074 783____________________________________________________

Email: thesocialbridgeaus@gmail.com____________________________________________

Postal Address: 7 Blackwood Place, Sunbury VIC. 3429_________________________


13. [bookmark: _c7rew46h7oim]Schedule of Reports
I/we agree to pay for treatment/ therapy sessions provided by The Social Bridge Australia through claiming against the National Disability Insurance Scheme (NDIS) service plan. Working with the NDIS we have been allocated [Service Type] funding for the service year 2025.

Client Representative Name: ______________________________________________

Alternative Contact Person: _______________________________________________

Frequency of support (tick):

_[image: Checkmark with solid fill] Weekly
___ Fortnightly
___ Monthly
___ As scheduled

Where the support will be provided 

___ Home
___ School
___ Preschool
_[image: Checkmark with solid fill] Community Space 

The total funding claimed by this service over the period of this service agreement will be (Hours): 10x 1hr = 10hrs____________________

At the scheduled rate of: $98.83 per hour_______________________________________

Total funding: $988.30_________________________

Pricing and Payment Information:

Each group session will also incur Centre Capital Costs of $2.50 per hour
Group Activities – Standard 04_104_0136_6_1.  Centre Capital Costs 04_599_0136_6_1.

All prices will be adjusted if there is any change in the NDIS price guide during the service agreement period. The Social Bridge Australia will claim funding from the following support category: Group Activities – Standard - Saturday if agency-managed.

14. [bookmark: _wk5eb89t2brq]Agreement Signatures
The parties understand and agree to the terms and conditions of this Service Agreement.

Recipients Signature


__________________________


Name of client representative: _____________________________________________

Signed Date: __________________________________________________________
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